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STEP 1
LOG IN OR REGISTER

1.1. For new users click on "Register” on the top
right corner and fill in your details to create an
account.

( -
Register

For security and identification purposes, we need to validate both your email address and your mobile phone number
before creating your user account.

Your user account will be identified by the email address which you provide below and will be required for login on the
Mational E-Licensing System.

We recommend that you register with your work email address when representing a company, or your personal email
address when acting as an individual.

During registration, an SMS token will be sent to your mobile number for validation and will expire after 30 minutes.

Title

T, w

First Name

John

Last Name

Doe

Gender

Male v

Email

testi@email.com

Mobile Number

+230 912343567

\./ I'm not a robot
reCAFTCHA

Privacy - Terms

REGISTER

Cancel ‘ ‘ Register

NATIONAL E-LICENSING SYSTEM



Complete Your Mauritius Business Licensing Registration /nben x

National e-Licensing System «no-replySedbmauritias cog

[
W ot
| DHRD

LOG IN OR REGISTER |

Registration

Verification Email: You will receive a verification email

. . . Welcome
shortly. If it does not appear in your inbox, please check your A T A e RO A
junk/spam folder. e
Activation Link: Follow the link provided in the verification
email to request an SMS token, which will be sent to your

registered phone number. To get the SMS Token, please An SMS will be sent to the number +230 5 with a token code.
press the "Confirm” button. Register =l > WY ok here to

change mobile

SMS Code
Password Secu r|ty ENnsure yo ur p(] ssword is ke pt secure and 2:2:22 ::‘;f:;rtn:;hs;;r;ehgl:gber you provided is correct and request confirmation code. numlber
never Sh(]re it With Gnyone. FOr eXCImple: MOndOY$ 2024 Confirmation Code * Kindly click on Request Code Mobile Number

Reques@oﬁe +230 5

Complete Registration: After activating your account, log in Password
and complete your registration details to submit your e
applications on the National E-Licensing System. Confirm new Password

After the 3rd attempt please contact
nels@edbmauritius.org

SMS Token

Mauritius Business Licensing
Registration
Token: 937765 (valid 24 hr)

NATIONAL E-LICENSING SYSTEM



LOG IN OR REGISTER

1.2. Existing users can log in using their existing
credentials.

LOGIN AS...

User (e-mall address)

Password

Forgot Password?

[ Cancel I LOGIN =»

Mot Registered yvet? Register here.



LOG IN OR REGISTER

1.3. Once the user logs in for the first time, additional
information will need to be added.

rAdditional Information

User Type (If you are a GBL Company please select User Type Individual)
Applicant Country of Origin
Address

NID

How do you want to receive notification from the system? SMS Email

Disclaimer
We take great care to protect the confidentiality of any personal data which you may provide to us while applying for a certificate or permit. We may however share such information with other

government organizations in Mauritius, in accordance with local laws and regulations, for the purpose of processing your application. We provide you with the ability to delete your application on this
system before submission. Once you have submitted your application, we may not be able to delete your information. Should you opt-in to use our system, kindly indicate your consent below.

| consent D

Cancel I‘ Submit




STEP 2

SELECTING THE PERMIT CATEGORY

amm YOUur Area E Licensing E Search Permits
——— ~.
é R
ﬁ Home .?. Your Area E Licensing E Search Permits B News

To navigate to Permit Applications:

P -ifh | J[S Category Agency ‘

==
«

Building and Land Use Permit APPLY

Click on the "Licensing” button in the main menu.

¥ Construction and Land DeveIoEment

Choose the "Construction and Land Development'.

Legislation and useful information

Find the "Building and Land Use Permit” option and click Land Conversion Permit APPLY

Legislation and useful information

n n
A p p Iy * Morcellement Permit

Legislation and useful information

APPLY

Occupation Certificate APPLY
Legislation and useful information

W Construction and Land Development

Building and Land Use Permit
Legislation and useful information

Land Conversion Permit
Legislation and useful information

Morcellement Permit
Legislation and useful information

Occupation Certificate
\ Legislation and useful information

NATIONAL E-LICENSING SYSTEM



SELECTING THE PERMIT CATEGORY

Permits

W Construction and Land Development

2.1. For detailed information on Guidelines, User
Manuals, documents related to BLUP and legal Fliting s Lo Una FeraNt. APPLY
- . . ) Leqgislation and useful infggmation
Documentations, click on Legislation and Useful Landcmmmmrmn{b
|nfOrmCItiOn Legislation and useful information

Morcellement Permit
Legislation and useful information

The Documents ihClUde: Occupation Certificate
Legislation and useful information

e Plans

e Title deed or Lease Document

e Clearances

e Consent of owner/neighbour Guidelines: sir cuinepec 2018 _comected v2.0 pdf

e Regulations published by the local authority
under the Local Government Act as amended

APPLY

APPLY

APPLY

Documents you will need to provide

General

Legal Documentations include: o, A =1 = Legal Documentation

e Building Control ACT = o E ‘%\‘ ‘ = Genera

e Local Government Act T e e IR,

e Planning and Development Act ool | | fé\ lﬁi

Town and Country planning Act E ooiog) | | ]]] \4,/

— [-'I r'l — Town and Country
= Buldng Comia At Locacovemmert Fongend T
ccal authority Act

under the Local
Government Act as
amended

NATIONAL E-LICENSING SYSTEM



STEP 3
FILLING OUT THE APPLICATION

FORM Building and Land Use Permit (BLUP) - Request

You are strongly advised 1o consuit the BLUP guide.

3.1. Choose the appropriate BLUP category based on your project:

Applicant’s Category (Please select one category only):

® BLUP ]: ReSidentiGI development up to G + 3 IeveIS Or boundary O BLUP 1 (Residential Development not exceeding G + 3 levels, Construction of boundary wall only)

WO I | CO n Stru Ctlo n . O BLUP2 (Excision of 1 let for sale or donation/ excision of lots exceeding 5 hectares/ subdivision of land among heirs)

O BLUP3 (Select to view the list of activities)

e BLUP 2: Excision of 1 lot for sale, subdivisions over 5 hectares, or
subdivision among heirs.

In case of doubt regarding the building category or cluster, please contact the relevant District or Municipal Council for further information.

NOTE: Selection of incorrect building category or cluster could lead to a rejection of your application.

e If BLUP 3, please select one use or cluster. The clusters are
Economic Activities, Microenterprise, Small Enterprise, O
Residential  Development above G + 3  levels, L
Telecommunication structures, facilities, or Places of public
WOrs h | p : O Commercial (Commercial development for example shops, showrooms, victuallers & restaurants)
Please ensure that you select the correct building category or
cluster when submitting your application, as choosing the
wrong one could result in your application being rejected.

NATIONAL E-LICENSING SYSTEM



CATEGORY: BLUP 2

Building and Land Use Permit (BLUP) - Request

You are strongly advised to consult the BLUP guide

Applicant’s Category (Please select one category only):

') BLUP 1 (Residential Development not exceeding G + 3 levels, Construction of boundary wall only)

(® BLUP 2 (Excision of 1 lot for sale or donation/ excision of lots exceeding 5 hectares/ subdivision of land among heirs)

L) BLUP 3 (Select to view the list of activities)

NATIONAL E-LICENSING SYSTEM



CATEGORY: BLUP 2

(
o Fill the Form

Save for Later

All fields required unless mark

All fields required unless marked as "optional”

3.1. APPLICATION DETAILS
COMPANY
The company must provide the

Company (7 Individual () Others (

Company () Individual

=3 Registration Number

- istration Nu

following information: Business
Registration  Number, Company
Name, Postal Address, Telephone

Company Mame is reguired.
Postal Address \v/ Number, Mobile Number, and Email

Address.

55 Registration Numb

AN /

Company |

Postal Address is required.

Telephone Mumber Fax (Cptional) Mobile

‘ +000 1711222333 +000 111222333 +000 111222333
Telephone Number is required Mobile is reguired

E-Mail

|

E-Mail is required.

Are you the Owner?

Ty Yes ™ No
Answer is required

NATIONAL E-LICENSING SYSTEM




CATEGORY: BLUP 2

o Fill the Form

All fields required unless marked as "optiona

Fricant Den

Flease specify exactly as it w

Save for Later

& Individual

™

Applicant Details

@ Please specify exactly as it would appes

() Company

() Company L-E’\. Individual () Others I['“E

Title

INDIVIDUAL Select Title

An individual is required to provide the [
following information: Title, ID Number,
Surname, First Name, Address, Postal
Address, and Contact Information.

=lect Title

@ Please click an the Re itered your ID Numbera

Mational Identity Card

Q

Surname First Name

Postal Address

@ Pleasze verify that your surname appears exactly as on your National Identity Card @ Piease verify that your first name appears exactly as on your National identity Card

|

Postal Address s required

Telephone Number Fax (Optional)

Mobile

NATIONAL E-LICENSING SYSTEM



CATEGORY: BLUP 2

o Fill the Form — ',a.* Ipload Documents Save for Later

All figlds reguired unless marked as "optional”

Ctly as it wouid appear on\
Applicant Details ~
@ Please specify exactly as it wouid appear on the Buil

- OTHER
() Company () Individual @them IﬂdWI'HUHT i thTE If you dO nOt hdve BUSineSS Registrqtion
1 Number or National Identity, then select
er (Optional) the "Others” option.

Posta Address The required Iinformation includes:
| Registration  Number, Name, Postal

Postal Address is reguired.

Telephone Number Fax (Optional) Mobile Add reSS, Telephone N um ber, MObiIe

| Number, and Email Address.

Tele phone Number is required Mobile is required.

E-Mail

E-Mail is required.

Are you the Owner?

() Yes () Ne

NATIONAL E-LICENSING SYSTEM



CATEGORY: BLUP 2

Site Location

3.2. SITE LOCATION
Select the local authority and locality where the

development will take place.

Local Authority

Select Authority

: Locality
Enter the development address and the extent as it

appears on your title deed. Select Locality

Development Address

@ Please specify exactly as it should appear on the Building and Land Use Permit

Extent (m?)

) Please specify the extent of the development site as it appears on your title deed

NATIONAL E-LICENSING SYSTEM




f iransoerunn Uc umcfﬁook Transcripiion Volume/Book Mumber

@ ‘ou can add more than one Transcription Velume/Beok and Tranacnpuion Volume/Book number (max. 20)
c A I E G O R I . B L U P Z @ Please speaify the transcnpnon velume/book and transenption volurme/book number as they appear on your ntle deed
. 00215 ——

\_

Transcription Volume/Book Transcription Volume/Book Numi

|nf0rm0ti0n reqUired fOr BLU P 2 are. © You can add more than one Transcription Volume/Book and Transcription Volume/Book number {max. 20)

Transcription Volume/Book Number: Specify as it
appears on your title deed and insert numerical
value only.

+= Add Transcription Volume/Book / Transcription Volume/Book Number
Total Floor Area (m?) (Optional)

© Please specify exactly as it would appear on the Building and Land Use Permit

Total Floor Area in square meters (optional).
Number of Lots. Number of Lots

Description of Nature of Development: Specify as it Sescriines of Habice-i lowslopment
WOUld C]ppe(]r on the BUIldlng Clnd L(]nd Use Permit, © Please specify exactly as it would appear on the Building and Land Use Permit

4 : : .
Do you require a Land Conversion Permit?
Present use of the site O Yes O No

Present use of the site.

Land Conversion Permit: Indicate if you require a Purpose of the Request
permit (Yes or No). () Excision of a plot of Land

O Sub-Division of Land

Purpose of the Request: Choose between “Excision
of a plot of Land” or “Sub-Division of Land.” NATIONAL E-LICENSING PLATFORM

\_




CATEGORY: BLUP 2

(
Declaration ~
| apply for consent to carry out development described in this application. | declare that all the information given is true and correct to the best of my knowledge. | also understand that:
(a) an effective date will be given to my application if all plans and documents specified in the technical checklist accompanying this form have been submitted or if incomplete, the Council will
request me to submit the missing documents within 8 working days of my application.
i Agree to the above
Date of Declaration
Sk o Dl £ 3.3. DECLARATION
Confirm that all provided information is accurate to
G

the best of your knowledge. Agree to the terms and
conditions by checking the box and selecting the date.

NATIONAL E-LICENSING SYSTEM




CATEGORY: BLUP 2

" Name of Architect (Optional) A

Name of Town Planner (Optional)

MName of Draughtsman (Optional)

3.4. SERVICE PROVIDER
Please ensure you provide the name of

at least one service provider. N o B Oionsdh

Vat Registration Number (Optional)

Telephone Number (Optional)

-i-tll' 111 Ly Ty Tallr

(LW R |
- -
P

Is there any additional information you would wish to submit as part of your application? (Optional)

Describe your additional information here

NATIONAL E-LICENSING SYSTEM




STEP 4
UPLOAD DOCUMENTS-EXTERNAL

CLEARANCES

4.1. Depending on the development being proposed, the application may require the following clearances:

Public Utilities (CEB, CWA, WMA) Please ensure that the application form has been properly filled so that the application is
submitted to the relevant agency for its clearance. In case the clearance of the relevant Public Utility has not been sought,
although required to do so as per the guideline, your application may be set aside.

Other Clearances. In addition to clearances from the Public Utilities there are other specific clearances that may be
required depending on the nature of the proposed development. The most common clearances required are the
following:

e the clearance of the Road Development Authority for the creation of an access to a classified road.

e the clearance of the Traffic Management and Road Safety Unit where the proposed development is likely to have a
major impact on traffic safety.

e The clearance of the Department of Civil Aviation for sites falling within the airport safeguard area as per the SSR
Airport Inset Plan of the Outline Planning Scheme of the District Council of Grand Port.

NATIONAL E-LICENSING SYSTEM



UPLOAD DOCUMENTS-EXTERNAL
CLEARANCES

—

4.2. Where the required clearances have not been submitted, the Local Authority will seek the clearance on behalf of the
applicant who will be informed accordingly. In such cases an Effective Date will be given when the requested clearances
have been obtained and all the other documents, information and particulars specified in the application form have
been submitted.

NATIONAL E-LICENSING SYSTEM



UPLOAD DOCUMENTS

Q Fillthe Form — Q Upload Documents | Place Request

All figlds required unless marked as "optional”

4.3. After completing all required fields in the
dppliCGtion fOrm, proceed to UPIOOd the Up]ﬂﬂd REE]U“'ECI Files (Piease refer to the guidelines above)
necessary files in the "Upload Document” section.

1. Lease Document;Title Deed

----------------------------------------------------------------------------------------------------------

4.4. Once you've filled in the form and uploaded
the required documents, both actions will turn
green, indicating they're complete.

_________________________________________________________________________________

----------------------------------------------------------------------------------------------------------

45. To submit your application, click the "Place || —
Request’ button.

----------------------------------------------------------------------------------------------------------

_________________________________________________________________________________________

NATIONAL E-LICENSING SYSTEM



STEP 5
ACKNOWLEDGEMENT OF C

APPLICATION EMAIL
THE DISTRICT COUNCIL OF FLACQ

Acknowledgement of Application

Reference: |
Applicant: test

Dear Mr. ¢ :

After Placing Request, check vyour email for the
acknowledgement of application. Your Application for | ) has been received for processing.

You can consult the effective date of your application at NELS Business
Portal.

Kind Regards,
Land Use & Planning Department
Issued: 19/06/2024 10:55:21

Mauritius Business Licencing Platform

—
\

NATIONAL E-LICENSING SYSTEM



9 \

A Home 8 ourarea B Licensing B search Permits E news © rrosaNotices
TO VIEW APPLICATION STATUS
Payments Due Permits Expiring
6.. To view your application status, click on "Your 2 O

Area” and ensure that you are on the “Dashboard”

SeCtion' New Apphcattcnsm Progress « elenewa!ﬂ.ppllcatmnsm Progress Permits Issued
6.2. Then click on "New Application in Progress'.
6.3. Select the appropriate Application Type

(Bu”ding Ond Land Use Permit)- Dashboard Applications Permits Alerts

Payments

6.4. Remove both the dates from "Submission Date — ——
from" and "Submission Date until".

Application T, Category Transaction Type Status Application Number

@ » Building and Land Us¢  ~ Select v Select v Select v Insert the application number
Submission Date from Submission Date until
@ » Select a Date = Select a Date &= Clear all #

Status

Application Type Category Transaction Type Applicant Submission Date Application Number

BLUP 3

19 Jul 2022

NATIONAL E-LICENSING SYSTEM

New Test for Cluster

» Building and Land Use Permit Awaiting Verification



TO VIEW APPLICATION STATUS

6.5. Click on the arrow to view more details on your
application form and uploaded documents.

e TOo view the application form and document
uploaded, click on the blue “Open” button.

e |n case the application got rejected or set aside, you

can duplicate the application e .
Application Type Category Transaction Type Status

/

7

— |" B 'Building and Land Use Permit BLUP 3 New Awaiting Verification

[ |
i i_g \ Building and Land Use Permit BLUP 3 Mew Awaiting Verification Test for Cluster 19 Jul 2022
\ \ |

\ |

{Ef% Documents: Current Status: Typical duration for process completion of this permit:

-19/07/2022: Title Deed @ 1-Awaiting Payment

) Minimum Average
Test 2 - Waiting for Verification

8 days 23 days
-19/07/2022 | ocation Plan
Test

-19/0772022: Layout Plan
Test

-19/07/2022: Site Plan
Test

-19/07/2022: 1D Card of Applicant/BRN of Applicant

Test

Duplicate ‘ Grant Access | m

NATIONAL E-LICENSING SYSTEM



STEP 7
GRANT ACCESS:

To provide access to another registered user to view/edit
the application.

& [ oupicae [y? _opn

Dashboard aligns ayments

7.1. Click the “Grant Access” button to open the access menu.
Grant Access to Application
e Click “Add E-mail Address” to input a new email address, S NI ou )
then confirm by clicking the tick icon. e
e To assign ownership (both users), insert the registered
user email and click on tick icon.

Grant Access to Application

Application Number: EDB-TPMS-2020-20
Email address
atish_s4u@hotmail.com

siven@edbmauritius.org

Back



STEP 8
PERMIT APPROVED

Once the permit has been approved, you will receive a
notification in your email inbox.

THE DISTRICT COUNCIL OF FLACQ

Application Approved
Reference: F
Applicant: Test-{ Failback

Dear Mr.

Your Application for BLUP has been successfully generated. Kindly go to
htips://business.edbmauritius.org to download the Signed Permit and Plans.

Kind Regards,
Land Use & Planning Department
Issued: 09/04/2024 01:30:39

National Electronic Licensing System

NATIONAL E-LICENSING SYSTEM



STEP 9

PERMIT FEE PAYMENT

(
ﬁ Home .!. Your Area E Licensing H Search Permits B news ﬁ FAQ's & Notices

Dashboard Applications Permits Alerts Payments

Alerts Payments Due Permits Expiring

9.1. For all payments, navigate to
"Your Area” and click on "Payment 1 1 7

Due'.

New Applications in Progress

Applications submitted recently that are in progress

30

@ rogress Permits Issued

tiy that are In progress

17

NATIONAL E-LICENSING SYSTEM



PERMIT FEE PAYMENT

Credit card payment:

e To pay online by credit card, click on the "Click here’
button next to option 1.

The Applicant will be redirected to the payment
gateway. Payment

Voucher payment:

e Download the voucher by clicking the “HERE” button. Opton - Cickhre oy by Crct

e Present the voucher to the cashier at the council. .
Payment Options

e After payment, bring the manual receipt to the planning | Option 1 - Click here to pay by Credit Card
department of the council.

Option 2 - Download the voucher for other payment metnods HERE

Home a Your Area E Licensing ﬂ Search Permits E News o FAQ'S & Notices \
Dash Applical il Alerls | ‘
Application - Building and Land Use Permit
Applicant: sumame, first name
Number: BLP1-DCRR-2012-3 Type: Building and Land Use Permit
Payment Advice: Frocessing Fee Date: 19 Jun 2019
Payment Reference: BLP1-DCRR-2022-8 Total Amount: 1275 MUR
Payment Comment: Status: Not paid
Payment Options
Option 2 - Download the voucher for ather payment methods HERE
|. B ‘
ack
(- N\ |
J/

J

NATIONAL E-LICENSING SYSTEM



(/ﬁ"' Home 8 vourarea

Dashboard

STEP 10

Alerts

DOWNLOAD PERMIT

New Applications in Progress

L
B Licensing

Applications

E Search Permits

Permits Al

Payments Due

Renewal Applications in Progress

E nNews © rras & Notices

erts Payments

Permits Expiring

Permits Issued

P —
30 3
Go to your area.
Click on “Permits Issued.” - y
Select the application (it will turn blue) and click the A | | s p— e 7] [osewmms

Izsued Date from

“Open” button.

Select a Date

Permit Type

Scroll down to find the permit in PDF format.

Site Details ~

Description of Nature of Dy

Local Authority

Residential THE DISTRICT COUNCIL OF BLACK-RIVER

Development Address

Royal Road Case Noyale

» Building and Land Use Permit

‘ Next Last

|zsued Date until

B SelectaDate =
Applicant Status Issued Date
SSCOLTD Active 30 Jun 2022

™ TV Number

100 200

Applicant Details ~

Mame Registration Number

sscouTp

Documents ~

\ 2022.0630.09.22-45.81 IP-SSCOLTD «

Expirstion Date from

Expiration Date uniil

Select a Date B8 | selecta Date

=) Apply Filters

Expiring Date Issuing Agency Permit #

THE DISTRICT COUNCIL OF BLACK-RIVER BLP1-BRDC-2022-27

NATIONAL E-LICENSING SYSTEM



DOWNLOAD PERMIT

10.1. This is an example of a permit. (Plans +
conditions)

10.2. If there are multiple TV numbers, only one TV
number will display on the permit. For example:
TV00001/23155 & Others

THE DISTRICT COUNCIL OF BLACK-RIVER

BUILDING & LAND USE PERMIT
Issued under the Local Government Act 201 1{as subseguently amended)

Original Ref: BLP1-BRDC-2022-27

In pursuance of its powers under the above-mentioned Act, the Coundil hereby ssues a Building and Land
Use Permit to SSCOLTD for the deveiopment refemed to hereunder and as shown on_approved plans
accompanying this permit.

Description of proposed development work: A concrete reinforced buiiding with addition of a first floor
Floor area: 100 m?
Address of the proposed development sie: Royal Road Case Noyale

Transcription Volume Number of land / property / book: 100 200.

Special Conditions:

1. road reserve 2.0 from main road o be mantaned

General Conditions:

1. Before starting any other development. e.g. additions, extensions. enclosures, walls, etc. on site,
developer should apply for a new building and land use pemnit.

2. Down pipes should be provided o drain rainwater from roof into absorplion pit/ soak away.
3. No development should be effected on road resenves.

4. Thizs permit shall be deemed null and void if no construction is staned within two vears of the date of the
penmHL

5. All development and construction work o be camed out a5 per approved plans approved by the council
and approved building and [and use permit.

6./No construction to be camied out on existing drains, absorption pit or sewer linge.
7. Neither mixing of concrele nor siorage of building matenals are allowed on any road.
8. The councd will not be responsible for any structural fadure or constructon fault
9. Coversd garbage bin to be provided and be readily accessible from the access road.

10. This permit together with the approved plans should be produced upon request by an officer of the
councii.

NATIONAL E-LICENSING SYSTEM



BUILDING AND LAND USE
PERMIT USER MANUAL

THANK YOU
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