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SYSTEM OF MAURITIUS

WELCOME TO

One-stop portal for managing the lifetime of business
licenses and permits. 

Online interaction with licensing officials throughout
the application process

Apply and renew 

Access licenses, payments, and applications from
the past and present. 

NATIONAL E-LICENSING SYSTEM

https://business.edbmauritius.org/
https://business.edbmauritius.org/


REGISTER

LOG IN OR REGISTER
STEP 1

1.1. For new users click on "Register" on the top
right corner and fill in your details to create an
account.
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Click here to
change mobile

number

After the 3rd attempt please contact
nels@edbmauritius.org

SMS Token

(valid 24 hr)

LOG IN OR REGISTER
 Verification Email: You will receive a verification email
shortly. If it does not appear in your inbox, please check your
junk/spam folder.

 Activation Link: Follow the link provided in the verification
email to request an SMS token, which will be sent to your
registered phone number. To get the SMS Token, please
press the "Confirm" button.

Password Security: Ensure your password is kept secure and
never share it with anyone. For example: Monday$2024

Complete Registration: After activating your account, log in
and complete your registration details to submit your
applications on the National E-Licensing System.
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LOGIN

LOG IN OR REGISTER

1.2. Existing users can log in using their existing
credentials.
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LOGIN

LOG IN OR REGISTER

1.3. Once the user logs in for the first time, additional
information will need to be added.
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STEP 2

To navigate to Permit Applications:

Click on the "Licensing" button in the main menu.

Choose the "Construction and Land Development".

Find the "Building and Land Use Permit" option and click
"Apply".

SELECTING THE PERMIT CATEGORY
1

2

3
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2.1. For detailed information on Guidelines, User
Manuals, documents related  to BLUP and legal
Documentations, click on Legislation and Useful
Information. 
 
 The Documents include:

Plans
Title deed or Lease Document
Clearances
Consent of owner/neighbour
Regulations published by the local authority
under the Local Government Act as amended

 
 Legal Documentations include:

Building Control ACT
Local Government Act
Planning and Development Act
Town and Country planning Act

SELECTING THE PERMIT CATEGORY
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FILLING OUT THE APPLICATION
FORM
3.1. Choose the appropriate BLUP category based on your project:

BLUP 1: Residential development up to G + 3 levels or boundary
wall construction.

BLUP 2: Excision of 1 lot for sale, subdivisions over 5 hectares, or
subdivision among heirs.

If BLUP 3, please select one use or cluster. The clusters are
Economic Activities, Microenterprise, Small Enterprise,
Residential Development above G + 3 levels,
Telecommunication structures, facilities, or Places of public
worship.

Please ensure that you select the correct building category or
cluster when submitting your application, as choosing the
wrong one could result in your application being rejected.

STEP 3
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CATEGORY: BLUP 2
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COMPANY
The company must provide the
following information: Business
Registration Number, Company
Name, Postal Address, Telephone
Number, Mobile Number, and Email
Address.

CATEGORY: BLUP 2

3.1. APPLICATION DETAILS
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An individual is required to provide the
following information: Title, ID Number,
Surname, First Name, Address, Postal
Address, and Contact Information.

INDIVIDUAL

CATEGORY: BLUP 2
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OTHER
If you do not have Business Registration
Number or National Identity, then select
the "Others" option. 

The required information includes:
Registration Number, Name, Postal
Address, Telephone Number, Mobile
Number, and Email Address.

CATEGORY: BLUP 2
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Select the local authority and locality where the
development will take place.

Enter the development address and the extent as it
appears on your title deed.

CATEGORY: BLUP 2

3.2. SITE LOCATION
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Information required for BLUP 2 are:

Transcription Volume/Book Number: Specify as it
appears on your title deed and insert numerical
value only. 

Total Floor Area in square meters (optional).

Number of Lots.

Description of Nature of Development: Specify as it
would appear on the Building and Land Use Permit.

Present use of the site.

Land Conversion Permit: Indicate if you require a
permit (Yes or No).

Purpose of the Request: Choose between “Excision
of a plot of Land” or “Sub-Division of Land.”

CATEGORY: BLUP 2
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CATEGORY: BLUP 2

Confirm that all provided information is accurate to
the best of your knowledge. Agree to the terms and
conditions by checking the box and selecting the date.

3.3. DECLARATION
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Please ensure you provide the name of
at least one service provider.

CATEGORY: BLUP 2

3.4. SERVICE PROVIDER
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UPLOAD DOCUMENTS-EXTERNAL
CLEARANCES

STEP 4

4.1. Depending on the development being proposed, the application may require the following clearances:

Public Utilities (CEB, CWA, WMA) Please ensure that the application form has been properly filled so that the application is
submitted to the relevant agency for its clearance. In case the clearance of the relevant Public Utility has not been sought,
although required to do so as per the guideline, your application may be set aside. 

Other Clearances. In addition to clearances from the Public Utilities there are other specific clearances that may be
required depending on the nature of the proposed development. The most common clearances required are the
following:

the clearance of the Road Development Authority for the creation of an access to a classified road.

the clearance of the Traffic Management and Road Safety Unit where the proposed development is likely to have a
major impact on traffic safety.

The clearance of the Department of Civil Aviation for sites falling within the airport safeguard area as per the SSR
Airport Inset Plan of the Outline Planning Scheme of the District Council of Grand Port.
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UPLOAD DOCUMENTS-EXTERNAL
CLEARANCES

4.2. Where the required clearances have not been submitted, the Local Authority will seek the clearance on behalf of the
applicant who will be informed accordingly. In such cases an Effective Date will be given when the requested clearances
have been obtained and all the other documents, information and particulars specified in the application form have
been submitted.
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UPLOAD DOCUMENTS

4.3. After completing all required fields in the
application form, proceed to upload the
necessary files in the "Upload Document" section.

4.4. Once you’ve filled in the form and uploaded
the required documents, both actions will turn
green, indicating they’re complete.

4.5. To submit your application, click the "Place
Request" button.
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STEP 5
ACKNOWLEDGEMENT OF
APPLICATION EMAIL

After Placing Request, check your email for the
acknowledgement of application.

Te
m
pl
at
e
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2

3

4

STEP 6
TO VIEW APPLICATION STATUS

6.1. To view your application status, click on "Your
Area" and ensure that you are on the “Dashboard”
section.

6.2. Then click on "New Application in Progress".

6.3. Select the appropriate Application Type
(Building and Land Use Permit).

6.4. Remove both the dates from "Submission Date
from" and "Submission Date until".
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TO VIEW APPLICATION STATUS
6.5. Click on the arrow to view more details on your
application form and uploaded documents.

To view the application form and document
uploaded, click on the blue “Open” button.

 In case the application got rejected or set aside, you
can duplicate the application
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STEP 7
GRANT ACCESS:
To provide access to another registered user to view/edit
the application.
7.1. Click the “Grant Access” button to open the access menu.

Click “Add E-mail Address” to input a new email address,
then confirm by clicking the tick icon.

To assign ownership (both users), insert the registered
user email and click on tick icon.

NATIONAL E-LICENSING PLATFORM



STEP 8
PERMIT APPROVED

Once the permit has been approved, you will receive a
notification in your email inbox.

Te
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9.1. For all payments, navigate to
"Your Area" and click on "Payment
Due".

STEP 9
PERMIT FEE PAYMENT 1

2

NATIONAL E-LICENSING SYSTEM



Credit card payment:

 To pay online by credit card, click on the "Click here"
button next to option 1.

 The Applicant will be redirected to the payment
gateway.

Voucher payment:
 

 Download the voucher by clicking the “HERE” button.

 Present the voucher to the cashier at the council.

 After payment, bring the manual receipt to the planning
department of the council.

PERMIT FEE PAYMENT
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To download the permit:

Go to your area.

Click on “Permits Issued.”

Select the application (it will turn blue) and click the
“Open” button.

Scroll down to find the permit in PDF format.

STEP 10
DOWNLOAD PERMIT
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10.1. This is an example of a permit. (Plans +
conditions)

10.2. If there are multiple TV numbers, only one TV
number will display on the permit. For example:
TV00001/23155 & Others

DOWNLOAD PERMIT
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THANK YOU

BUILDING AND LAND USE
PERMIT USER MANUAL
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