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Guide for Uploading Clarifications in the NELS System 

This guide is designed to help you upload the required clarifications in the NELS system. 
Follow the steps below to ensure your documents are submitted correctly. 
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Step 1: Log into the NELS System 
1. Open your web browser and go to the NELS system login page. 

https://business.edbmauritius.org/  

 

2. Enter your username and password. 

 

3. Click the "Login" button. 

 

 

 

 

 

 

 

https://business.edbmauritius.org/
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Step 2: Navigate to the Clarifications Section 
1. Once logged in, you will see the home page. Click on “Your Area” 

 

2. Then, look for the "Applications" menu on the left-hand side and click on it. 

 

3. From the application type from dropdown (3), clear the date(4) and click on 
search(5) 
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Step 3: Locate the Application Requiring Clarification 
1. Find the application for which you received the clarification request. 

2. Click once on the "Awaiting Additional Information" warning sign. 

 

3. Click on “Your Action is required”. 
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Step 4: Upload the Required Clarifications 
1. In the application details, click on the section (1) requiring amendments or 

clarifications, click on browse files (2). 

 

 

Step 5: Confirm Your Upload 
1. Once the file is uploaded, you will see it listed under the corresponding header 

as per highlighted below. 

 

2. Make sure the correct file is uploaded. You may click on the file name to view it. 

3. If you need to upload additional documents, repeat steps 4 and 5. 
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Step 6: Submit Your Clarifications 
1. After uploading all required documents, click the "Send New Info"/”Submit” 

button at the top – right side of the page. 

 

2. A confirmation message will appear indicating that your clarifications are ready 
to be submitted. Kindly click on “Confirm” 
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Contact Information 

If you encounter any issues or have questions, please contact our support team at: 

• Email: nels@edbmauritius.org  

 

Thank you for using the NELS system. Your cooperation ensures a smooth and efficient 
process. 

Note: Ensure your documents are clear and legible before uploading. This will help 
expedite the review process. 

 

mailto:nels@edbmauritius.org

